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Imagine you have recently arrived in the UK after leaving a conflict in your country. You are living in 

temporary accommodation in Camden and have a new baby. You are adjusting to a new system, with 

some support but without your usual networks close by, and you are continuing to develop your 

English.

Despite this, you have been finding ways to care for your baby and respond to their needs. You are 

beginning to notice their cues and what helps to settle them, and there are moments you enjoy 

together.

You have been attending the Family Hub, where you’ve had some positive experiences and support 

for you and your baby.

A member of staff asks if you would be willing to take part in a focus group linked to health visiting.
What might go through your mind in that moment? What might help —or make it harder—for you to 

say yes?



Can I bring my baby?

What does the 
research involve?

What is a focus group?

What is health visiting?

Why me?

Where will this be? 
How do I get there?

My English is not good 
enough.

Will this affect my 
access to the Family 
Hub if I don't attend?

I am nervous about big 
groups.

Can I receive a 
voucher if I have 

recently come to the 
UK?



Health Visiting Evaluation, Camden

• Health visiting service (enhanced and 
universal)

• Evaluation focus: equity and reach 
• Evaluation will complete in summer 2026

• More info here: Camden Council's Best 
Start for Baby Service - NIHR Public Health 
Interventions Responsive Studies Teams 
(PHIRST) 

• Black African and Black 
Caribbean families

• Bangladeshi families

• Those who have experienced 
perinatal mental health 
difficulties

• Dads

• Families who live in temporary 
accommodation (incl. Families
experiencing homelessness, 
refugees, asylum-seeking 
families)
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Families who live in temporary 
accommodation



Trusted relationships, F2F engagement

• Targeted recruitment and open call to participate

• Partners: family hubs and local nurseries, homelessness outreach teams, 
family lives, volunteer coordinators, parent champions, Stay and Play, Baby 
Bonding, Clinical Psychologists

• Participants select which group they relate to



Can I bring my baby?

What does the 
research involve?

What is a focus group?

What is health visiting?

Why me?

Where will this be? 
How do I get there?

My English is not good 
enough.

Will this affect my 
access to the Family 
Hub if I don't attend?

I am nervous about big 
groups.



Pre-empting

Bringing baby is 
encouraged –
creche workers

Taxi – flexible Scheduling – 
flexible Familiar location

Meals provided Voucher as 
a thank you Option for 1:1

Translators – 
ideally same 

person

Consent forms
Signposting and 

information 
leaflets

Offer debrief for 
participants and 

staff

Video of what 
focus group 

may look like?



Knowledge Mobilisation

• "Nothing about us without us".

• How do we circle back?

• Currently working with parent champions to feed back 



Dads



Dads

• Total number recruited: 6
• 2 through cold calling 
• 4 through WhatsApp groups
• Scheduled after work – when 

dads are more likely to be free

Looking for dads to 
join our Best Start for 
Baby focus group!
Do you have a child 
under 2½?  Do you live 
in Camden?
Have you attended, or 
are you aware of, 
health visitor 
appointments?
We’d love to hear your 
thoughts! The session 
is online, lasts 60 
minutes, and you’ll 
receive a £20 voucher 
as a thank you.

Text XXXXX if you’d 
like to take part.



Thank you

Questions?
phirst@ed.ac.uk

mailto:Phirst@ed.ac.uk
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